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Notice of Annual General Meeting

NOTICE IS HEREBY GIVEN that the 53rd Annual General Meeting of Sterling Bank Plc will be held at Eko Hotel and Suites, Plot 23,
Adetokunbo Ademola Street, Victoria Island, Lagos on Thursday, 30 April, 2015 at 10.00 a.m. to transact the following business:

Ordinary business
1. To receive the audited financial statements for the year ended 31 December, 2014, together with the Reports of the Directors,
Auditors and the Audit Committee thereon.

To declare a dividend.

To elect/re-elect Directors.

2.

S

4. To approve the remuneration of the Directors.

5. To authorise the Directors to fix the remuneration of the auditors.
6.

To elect members of the Audit Committee.

Proxy

A member of the Company entitled to attend and vote at the Annual General Meeting is entitled to appoint a proxy to attend and vote
in his/her stead. A proxy need not be a member of the Company. To be valid, a completed and duly stamped proxy form must be
deposited at the office of the Registrar, Sterling Registrars Limited, Akuro House (8th floor), 24 Campbell Street, Lagos not less than
48 hours prior to the time of the meeting.

Dated this 25th day of March, 2015
By order of the Board

Hre—

Justina Lewa
Company Secretary
20 Marina

Lagos

Notes

1. Dividend

If approved, dividend warrants for the sum of 6 kobo for every share of 50 kobo will be posted on 30 April, 2015 to shareholders
whose names are registered in the Register of Members at the close of business on 10 April, 2015, while shareholders who have
provided relevant accounts will be credited same day.

2. Closure of Register of Members
The Register of Members and Transfer Books of the Company will be closed from 13 to 17 April, 2015 (both dates inclusive), to enable
the Registrar prepare for payment of the dividend.

3. Audit Committee

In accordance with section 359(5) of the Companies and Allied Matters Act, 2004, any shareholder may nominate a shareholder for
appointment to the Audit Committee. Such nomination should be in writing and should reach the Company Secretary at least twenty-one
days before the Annual General Meeting.
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Milestones

1960 l

Commenced operations as
Nigeria Acceptances Limited
(NAD Bank - the pioneer
merchant bank in Nigeria ] 992
Partly privatised and listed
)| as a PLC on The Nigerian Stock
Exchange (NSE)

2000

Fully privatised following
Government’s sale of its 200 ]

residual inferest Became a universal bank \

2006

Merged with Indo-Nigeria 2008

Merchant Bank (INMB), Raised $95 million from Citibank
Magnum Trust Bank, NBM

and Trust Bank of Africa to —
form Sterling Bank Plc

Launched our
‘One Customer’ proposition

2011 2013 .

Raised N12.1 billion through

Sold non-core businesses )
a Rights Issue

following the repeal of

universal banking by Obtained non-interest
the CBN banking licence
Acquired Equitorial Launched Agent Banking
Trust Bank (ETB) :

2012 2014

Raised USS120 million
(N19.1 billion) through
Private Placement

Completed the infegration —
of ETB in six months

Launched retail banking

LG
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. Pearl Awards Nigeria

Highest Dividend Yield Award 2014

. 2014 Nigerian Risk Awards

1st Runner Up

. BusinessDay Awards

One of Nigeria’s Top 100 most Respected Companies 2014

. Presidential Awards

One of the Top 100 Businesses in Nigeria 2014

. Awards of Excellence by the CBN

Best Performing Bank in Commercial Agriculture Credit
Scheme (CACS)

. Nigeria Agriculture Awards

Agriculture Bank of the Year

. Nigerian Telecom Awards

Innovative ICT Banking Product of the Year - Social Lender

. BusinessDay Banking Awards 2014

Most innovative Banking Product of the Year

Inngl )vation
& |
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Sterling Bank at a glance

Our history

Sterling Bank Plc, ‘the one-customer bank’, is a full service national commercial bank in Nigeria
with asset base above $4.9 billion (N824 billion) and shareholders’ funds in excess of $504 million
(N85 billion). With the acquisition of the business interest of the defunct Equitorial Trust Bank in
2011, the Bank enhanced its position in the hierarchy of major players in the banking sector.

Our channels

Branches ATMs

174

630

POS terminals

3,200

Our aspirations

Our vision

To be the financial institution of choice

Our mission
We deliver solutions that enhance
stakeholders’ value

Who we are

Our core values

Our values are integral to how we do business and make up a large part of who we are.

Customer focus

The customer is ‘one’. We are committed
to having a holistic understanding of
the customer’s individuality, business
and way of life to creatively meet his
needs proactively and effectively

@ Excellence

Commitment to excellence in all
our engagements

Integrity

Fidelity and confidentiality
geared towards winning the
customers’ implicit trust

@ Our purpose

Enriching lives

. Teamwork

The success of one is the success
of all. Seamless interface of all parts
of the business

@ Our value
proposition

We enrich our customers’ lives
by providing timely and convenient
financial solutions

LG
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Gross earnings (N'M) Total assets (N’'M)

103,679 824,539

+13.0% +16.5%
2013 91,743 2013 707,797

-

NPL ratio

3.1%

2013 21%

Operating income (N’M) Loans and advances (N'M)

68,764 371,246

+19.4% +15.4%
2013 57,583 l 2013 321,744

*

Pre-tax return on average equity

16.6%

2013 19.0%

Profit before tax (N'M) Deposits (N’'M)

10,748 655,944

+15.4% +15.0%
2013 9,310 2013 570,511

-

Cost-to-income**

73.6%

2013 69.4%

Profit after tax (N’M) Shareholders’ funds (N’'M)

9,005 84,715

+8.8% +33.5%
2013 82715 2013 63,458 I

* Return on average equity excludes Private Placement proceeds received in December 2014

** Excludes cost of risk

Earnings per share***

42Kk

2013 52k

*** Adjusted for the additional shares issued in December 2014 for the purpose of the Private Placement
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We are still ‘enriching lives’

We executed various initiatives in 2014 to enrich the lives of our stakeholders in line with our
corporate citizenship priorities for the benefit of our customers, employees, shareholders,
suppliers and the society as a whole.

For us, social responsibility means building our business with a long term perspective by
balancing social, environmental and economic considerations in the decisions we make.
[t underpins our strategic priorities and enables us fo fulfil our purpose of enriching lives.

Tothisend, we intensified ourinvestment in cost effective initiativesin order to drive efficiency
and enhance value for our customers, employees, shareholders and the communities in
which we operate.

In our communities, we executed various initiatives in 2014 as part of our corporate citizenship
priorities with bias for our strategic focus areas - Education, Environment and Entertainment.

Education
Various initiatives were executed to boost growth in the
education sector in 2014 in line with our sustainability objectives.

Notable amongst these was the launch of the One Education
initiative by the Bank as part of the Financial Literacy Day
celebration to add value across the education sector value
chain for pupils/students, teachers and educational institutions.
Two financial literacy books — ‘My Little Money Book’ and
‘FUND$’ — were also published by the Bank for pupils
and students.

We encouraged excellence among students by co-sponsoring
amathematics competition in collaboration with Caleb Group
of Schools and an arts competition to celebrate creativity
My Little Money Book and foster healthy competition among students and pupils.

Executive Director of Caleb Group of Schools, Executive Director/ MD/CEO of Sterling Bank Plc, arts competition winner and mother

CFO of Sterling Bank, mathematics competition winner with parents
| Qva‘ﬁpn
naa
-
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Cross-section of participants at Get Ready for Work concert and Sean Tizzle, a musician, performing at the event

We supported general skills acquisition through youth
development and empowerment initiatives. The second
edition of the Get Ready for Work concert organised with
a fusion of education and entertainment and targeted at
youths was held. The objective was to empower and build
the capacity of young people to own their own businesses
and build successful careers.

We partnered with Field of Skills and Dreams, a vocational,
technical and entrepreneurship training institute in a bid to
offer innovative approaches to meeting educational needs
of an increasingly young population. National Youth Service
Corps members were trained on various skills as part of
this partnership.

Meet the Executive

‘Meet the Executive’, an initiative for empowering
entrepreneurs by providing funding for innovative business
ideas and necessary capacity building to successfully incubate
small businesses, was also held in 2014. This project helped
to achieve a four-pronged objective:

e enable the start-up of innovative businesses;
e develop and groom new entrepreneurs;
e promote a culture of entrepreneurship; and

e job creation and value addition to the economy at large.

Participants at the ‘Meet the Executive’ event

Children’s Day celebration
Children were also celebrated at a party to mark the Children’s
Day celebration. The event had over 5,000 attendees and
was executed in partnership with various organisations with
focus on the younger generation.

The Children’s Day party

MOIAIBAO
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We are still ‘enriching lives” confinued

Environment

We intensified our strategic focus on the environment as
we continued our partnership with the Lagos State Waste
Management Authority by kitting out street sweepers and
sponsoring the 2014 Street Sweepers’ Workshop.

We also extended this partnership to Delta, Enugu and
Kaduna states while our staff joined the agencies to clean
the streets across the country.

Environmental and social risk assessment has also been
included as part of our risk assessment process to guide
investment decisions for the Bank.

Energy-saving equipment is also being used in our head
office and some of our new locations across the network to
reduce our carbon footprint and promote a more sustainable
and healthier environment.

Sterling Bank staff participating in the street cleaning exercise

Entertainment

We appreciate deeply the talent and creativity in the Nigerian
entertainment industry, are proud to be associated with it
and will continue to support it as we deem fit.

We supported the African Movie Academy Awards, a
flagship awards ceremony to celebrate creativity and talent
across Africa.

A media practitioner being interviewed at the AMAA awards

A private screening of ‘Half of a Yellow Sun’, based on the
2007 Orange Prize for Fiction award-winning and best-selling
novel was organised as well for our customers in support
of the Nigerian entertainment industry.

The ‘Half of a Yellow Sun’ private film screening

For our customers

We established ‘The One-customer Day’, a novel initiative
which saw our customers celebrated with gifts across our
branch network monthly.

Arsenal Cinema Takeover

Also, we had the Arsenal Cinema Takeover where customers
watched Arsenal matches live at cinemas around the country.
The event was organised to reward loyal customers as part
of the benefits of our partnership with Arsenal FC.

Fans celebrating at the Arsenal Cinema Takeover




11

Sterling Bank Plc
Annual Report and Financial Statements 2014

Customer Service Week
Our customers were also rewarded with various gifts every
day during the Customer Service Week.

ATM activations were executed to further appreciate our
customers. They were given a one-customer surprise experience
such as spa treatments, makeovers, limousine rides, branded
items, etc. for using one of our key touchpoints, the automated
teller machine.

The Shopping Dash — a seasonal event designed to reward
children that have an | Can Save account was also executed
during the yuletide period.

For our employees

Capacity building remained a priority as staff gleaned
invaluable knowledge from the mandatory e-learning courses
and classroom training across various cadre.

A clinic was also established at the head office to attend to
the health needs of staff of the Bank.

The job swap programme was executed where staff can
work in other units in the Bank to boost their knowledge
base and enrich their work experience. This is usually for a
period of three months and has gone a long way to motivate
staff and increase their capacity.

Furthermore, we executed some strategic programmes to
motivate, encourage and retain high performers like the Sterling
Graduate Associate Programmes for entry level staff and the
Sterling Management Associate Programmes for junior
management staff to build capacity for future managers of the
Bank towards ensuring a sustainable institution.

Sterling Bank remains an equal opportunity employer and
does not discriminate against any category of employee.

For our shareholders

We operate an efficient business model and communicate
with our investors regularly via various channels including
social media to ensure that we carry them along in all our
decision making processes.

We have also increased the female composition of our Board
in line with the sustainability tenets.

We paid an appreciable dividend to our shareholders for
which the Bank was recognised and celebrated by the
Board of Governors of Pearl Awards as the Bank with the
highest dividend yield in the market excellence award
category of the Nigerian Stock Exchange.

MOIAIBAO
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Chairman’s statement

Profit after tax for the year 2014
rose to N9.0 billion from N8.3 billion
in 2013, despite regulatory and
mMmacroeconomic headwinds.

Esteemed shareholders, it is with great pleasure that |
welcome you, on behalf of the Board of Directors to the 53rd
Annual General Meeting (AGM) of our Bank. This is my
maiden letter to you as the Chairman of the Board of our
great institution.

The Bank’s performance for the year ended 31 December 2014,
which with all sense of modesty was impressive when
juxtaposed with that of the industry, will be presented to you
in the course of the AGM.

The operating environment

In a year characterised by contrasting global economic
performance and a domestic banking sector constrained
by regulatory headwinds and macroeconomic pressures,
our Bank remained resilient, registering a relatively impressive
performance across its business lines.

Global economic performance was diverse across jurisdictions
in 2014. The US and the UK economies were expected to
lead global economic growth, despite the tepid start in the
first quarter of the year. However, both economies rallied to
expand by 2.4% and 2.6% respectively, up from 2.2% and
1.7% achieved in 2013. Similarly, the economic performance
of the Eurozone was slightly encouraging as it surpassed
all expectations to post a 0.9% growth. Nevertheless, deflation
remains a key challenge for the region as it seeks to spur
sustainable growth in 2015 by the introduction of a quantitative
easing programme.

On the other hand, the emerging market giant, China, missed
its growth target of 7.5% as the economy expanded by
only 7.4% in 2014 compared to 7.7% in 2013 — its slowest
in 24 years (since 1990). This was on the back of a cut in
investment expenditure, which dipped from 19.6% in 2013
t0 156.7% in 2014. Russia also experienced major setbacks
in its economy on the back of the twin effects of a sustained
fall in crude oil prices and sanctions from the US and the
EU following its diplomatic row with Ukraine, causing the
Ruble to experience one of its worst devaluations in recent
years. The Russian economy may slide into recession in
2015 if the trend is not reversed.

In Sub-Saharan Africa, the challenges of the South African
economy continued in 2014 as labour disputes and power
shortages dragged the 2014 full year economic performance
to 1.5% from the 2.2% recorded in 20183.

LG



On the domestic front, despite becoming the biggest
economy in Africa, the Nigerian economy faced major
headwinds in the year under review — from the substantial
decline in international crude oil prices in the second half of
the year to significant constraints to business activities in
the north-eastern part of the country owing to the activities
of insurgents and then the build-up to the 2015 elections.
The fall in crude prices heightened pressure on the nation’s
foreign reserves and the domestic currency leading to the
devaluation of the Naira and a dip in the foreign reserves
from US$43.6 billion in December 2013 to US$34.5 billion
as at December 2014. These macroeconomic pressures
and unrelenting regulatory adjustments constrained the
margins of banks in 2014.

That said, growth of the Nigerian economy was 6.2% in
2014 up from the 5.5% achieved in 2013. The growth was
again bolstered by the performance of the non-oil sector,
riding on the back of the services subsector which is the
largest component of the Nigerian economy.

Building blocks for sustainable growth

You would recall that, with your robust support, in 2013,
we achieved a 103.3% subscription rate in the first phase
of our capital raising plan. We maintained the momentum in
2014 with a net Private Placement value of N19.1 billion.

The support from the new investors buttresses the strong
confidence the public and financial markets have in our
management team and the Bank as a whole.

With this, the Bank closed the year with a shareholders’
fund of N84.7 billion, putting the Bank in a strong position
to execute its growth plans.

The next phase of our capital build-up programme comprises
additional tier 2 capital in the sum of $200 million (circa N40 billion)
by a subordinated multi-currency debt issue.

Sustainability

At Sterling Bank, conducting our business responsibly
means serving the interests and meeting the needs of our
stakeholders. Our objective is to incorporate environmental,
social and governance considerations throughout our business.
Creating value for all our stakeholders is often a delicate
balancing act, as the interests and priorities of various
groups are not always identical. Our products and services
must primarily meet clients’ financial needs and objectives.
They must also provide adequate financial returns for the
Bank to assure its continued existence and create benefits,
rather than risks, for society and the environment. At times,
it is difficult to fulfil these criteria all at once. Still, we consistently
strive to increase the importance of non-financial factors in
our core business.
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Achieving business responsibility and acquiring the tools
for sustained performance must begin with our employees.
It is our goal to attract and retain the best talent, provide
our employees with rewarding careers and remunerate
performance fairly. We continued to pursue our new corporate
culture hinged on adhocracy and a market focus. We are
also building a pipeline of future female leaders to sustain
a diversified workforce.

The Bank is being built on a strong platform geared towards
improving the lives of young people in our society whilst
also improving the communities in which we operate and
the environment at large. We took deliberate steps to launch
bold initiatives: in the education sector, entrepreneurial
schemes, staff volunteering programmes and programmes
aimed at improving the environment through partnerships
with various state governments.

A comprehensive sustainability report has been provided
as part of this annual report. Our Bank remains firm in its
commitment to the CBN'’s sustainable banking principles.

Maintaining good governance

The Board believes that a business built on the principles
of good governance is more likely to succeed over the long
term. We responded constructively to various government
and regulatory consultation exercises in 2014. Creating an
environment conducive to good governance is critically
important for our business. As such, your Board employs
a variety of platforms, including the annual Board strategy
retreat to engage Executive Management to ensure strategy
alignment. On remuneration, we ensure that the compensation
structure of the Management Team is linked to the longer-term
objectives of Sterling Bank and, in turn, the longer-term
interests of shareholders.

Board changes

A major part of the Board’s responsibilities is providing
adequately for succession. It would be a great honour to be
considered suitable by you, our esteemed shareholders, as
the Chairman of this great institution at the AGM. | humbly look
forward to your endorsement of my colleagues and | who have
been recommended for your consideration: Mr. Olaitan Kajero,
Mrs. Tairat Tijani and Mrs. Egbichi Akinsanya as Non-Executive
Directors; and Mr. Yemi Odubiyi and Mr. G.S. Narasimhan as
Executive Directors. The new Board members’ appointments
have been approved by the CBN.

MOIAIBAO
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Chairman’s statement confinued

Board changes continued

| am also pleased to inform you that, in line with the CBN’s
sustainable banking principles, over 40% of our Non-Executive
Directors are women. We understand the importance of
diversity within our business, not the least because of the
wide range of consumers we serve. This goes right through
our organisation, starting with the Board. We are committed
to gender diversity at Board level and are tracking the major
efforts being made by the Bank’s management to increase
the number of women in the Bank’s workforce.

by innovative means.

It would be a distinct privilege and a rare honour for me
to lead this versatile and hardworking Board in delivering
excellent value to shareholders in the years to come and
thereby move our bank effectively to higher levels.

The composition of the Board, with seasoned professionals
with their diverse and rich experiences in the private and public
sectors, would further enhance the capacity of the Board to
deliver on its corporate goals. | have no doubt in my mind that
this Board will serve you with the utmost sense of responsibility,
commitment and excellence, steering this great institution to
unprecedented heights in the years ahead.

Business outlook for 2015

Globally, we expect continued accommodative monetary
policies and flexible fiscal policies focused on growth. On the
other hand, we expect the central bank governors in the
emerging economies to balance monetary policy measures
which support growth against those needed to rein inflation
and stabilise their domestic currencies and financial systems.

For Nigeria, it will be a ‘story of two halves’. The first half
of the year will be clouded by uncertainties surrounding
the elections and a relatively low oil price; thus, economic
fundamentals, especially the Naira and foreign reserves are
expected to be weak in the first half of the year. However,
the second half of the year should offer some respite to
the domestic economy as political uncertainties taper, the
current multinational counter-insurgency push curbs the
activities of insurgents in the north-eastern part of the
country and international oil prices gradually inch upward
on the back of expectations of output cuts by OPEC at its
next meeting in June 2015.

The blurring business outlook presents an
opportunity for us to navigate our growth

The corresponding responses by fiscal and monetary authorities
to these developments would put further pressure on banks
in the first half of the year, which should ease a bit in the
second half of 2015. Nevertheless, the blurring business
outlook presents an opportunity for us to navigate our growth
by innovative means. The Bank at its last Board strategy
retreat unwaveringly committed to supporting Management
in promoting innovation across the institution. This, coupled
with a stronger capital position, will provide the fulcrum for
the Bank to expand and deepen its foothold in its target
business sectors and thus sustain superior returns to our
esteemed shareholders.

Dividend payment

The Board has proposed a dividend of 6 kobo per share for
the financial year ended 2014 subject to the approval of our
shareholders at this AGM.

Appreciation

On behalf of the Board of Directors, | would like to thank our
customers, business partners and you, our most esteemed
shareholders, for your continued support and well articulated
participation in the affairs of our Bank. My special appreciation
also goes to the Management and staff of our Bank for their
continued dedication, commitment, professionalism and high
performance in the discharge of their duties. Our people will
always remain our greatest asset.

I would also like to express my warm and heartfelt appreciation
to our regulators, the Central Bank of Nigeria, the Nigeria
Deposit Insurance Corporation, the Nigerian Stock Exchange,
Securities and Exchange Commission, Corporate Affairs
Commission, Asset Management Corporation of Nigeria,
the Federal Ministry of Finance, and to various government
agencies and other regulatory bodies for their invaluable
and ongoing support.

| thank you all.

Sincerely,

(ol o5

Asue Ighodalo
Chairman, Board of Directors
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Managing Director/

Chief Executive Officer’s report

Profit before tax increased
by 15.4% to N10.7 billion
from N9.3 billion in 2013.

Strong performance in a tough year

2014 was a challenging year in many respects for the Nigerian
banking industry. A double whammy of macroeconomic shocks
and tighter regulatory environment put significant pressure on
the margins of banks.

The overriding macroeconomic theme for the global economy
in 2014 was the sudden dip in the international price of
crude oil in the second half of the year. This was the case
notwithstanding the currency and inflationary pressures
faced by several emerging and frontier economies owing
to portfolio reversals on account of the gradual, but eventual
complete withdrawal of the US Fed’s bond buying programme;
the economic struggles of the Eurozone; and the ongoing
tensions between Russia and Ukraine on one hand, and
the former and the West on the other.

The domestic market was not spared these headwinds.
The dip in the international price of crude oil from a high
of $115/barrel to circa $60/barrel put significant constraints
on the nation’s foreign exchange revenue, exacerbating
the pressure on the Naira and heightening reserve depletion.
Thus, monetary policy authorities were constrained, weighing
in with policy measures that increased the burden on banks.
These developments, in addition to further cost pressures
in the operating environment on account of the nation’s
infrastructural deficit, made 2014 a truly challenging year
for the banking industry.

Despite these headwinds, | am pleased to inform you that
Management remained undaunted, navigating your bank
successfully through what was in many respects a very
tough financial year. As a result, the Bank grew key revenue
and balance sheet lines, while taking significant strides to
place the institution on a sustainable growth path. | will shed
more light on the foregoing in subsequent sections.



Financial highlights

Our 2014 financial performance lays credence to the
commitment of the Sterling Bank team to our collective
goals and the resilience of our business model:

e profit before tax increased by 15.4% to N10.7 billion from
N9.3 billion in 2013;

e 13.0% growth in gross earnings to N103.7 billion from
N91.7 billion in 2013;

e total assets increased by 16.5% from N707.8 billion to
N824.5 billion; and

e customer deposits grew 15.0% to N655.9 billion
from N570.5 billion.

Platform for sustained growth driven

by innovation

The Bank successfully completed the second phase of
its capital raising programme despite macroeconomic
uncertainties. This feat was made possible due to the
increased confidence of the investing public in the Bank’s
ability to deliver on its promise.

During the year, we invested substantially in the upgrade
of our technology infrastructure and the re-engineering,
centralisation and automation of processes to improve
customer experience. Our credit processing engine for the
retail and SME space was re-engineered to streamline
the process from origination to disbursement to enhance
service delivery. Various projects are at varying stages
of implementation.

We recognise that human capital is a key enabler to our
success. Consequently, we continue to invest substantially
in training, talent retention and the creation of an environment
that fosters continuous learning and development. In FY 2014,
we leveraged our new corporate culture of adhocracy and
market focus to further instil a new sense of pride and passion
in our employees as we work towards reinforcing a high
performance culture of meritocracy.
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We are steadily reinforcing our capacity to deliver innovative
products to meet the evolving needs of customers across
all segments of the market. The success of these initiatives
is evident from the many awards received by the Bank
during the year and is testimony to the Bank’s focus on
delivering innovative products and services through speed
and convenience, leveraging its operational processes
and technology.

Awards, recognitions and certifications

I would like to express my appreciation to our senior management
and the entire staff for the awards won by the Bank during
the year:

e Most Innovative Bank in 2013 at the 2014 BusinessDay
Nigeria Annual Banking Awards (for the introduction of
the “Kia-Kia” product to the market);

e Most Innovative Banking/ICT product at the tenth Annual
Telecoms Awards (for the introduction of social lender
services to the market);

e Best Performing Bank in the Commercial Agriculture
Credit Scheme (CACS) for 2013 by the CBN;

e Agriculture Bank of the Year award by the Agriculture
Policy Research Network (APRNET);

e recognition at the 2014 Pearl Awards for Market Excellence
in the Dividend Yield category;

e one of the top 100 companies in Nigeria by the Presidency;

e one of the top 100 most respected companies in Nigeria
by Business Day;

e inclusion in the NSE 30 Index (effective 1 January 2015);

e secured Payment Card Indus