Manually Initiated Funds Transfer (MIFT) 0 .
Agreement Form Sterling

The form should be completed in CAPITAL LETTERS.

Manually initiated funds transfers include instructions, received externally from clients or customers, that are initiated
via paper mail, text messages, phone, messenger, electronic mail, File Transfers, and other similar “manual” origination
means, unaccompanied by cheque. You may choose to transact your business with the Bank through any of the
channels listed below subject to the conditions stated herein-under.

Please indicate preferred alternate means of communication with the Bank.

Electronic mail Text messages Paper Mail Others (please specify)

*Email address

*Phone No

(Valid & Acceptable means of ID of 3rd Party presenting the instruction must be presented)

We /I agree thatall such instructions are binding on
us/me subject to the Bank’s confirmation of such transaction via either Recorded voice call to my registered phone
number or Email notification to my registered emailaddress. .
We/I of hereinafter called
i " hereby irrevocably undertake to indemnify Sterling Bank against any liability, loss,
damage, injury, claim, distress, action or proceedings which may be incurred, sustained, paid or made against Sterling

Bank occasioned orin consequence of the execution of any instructionin line with the above.

Signature Signature

Note: Please ensure total compliance with mandate.

*E-mail address and Phone number MUST be indicated if Electronic mail and/or Text messages is/are selected.



